SkyWave

February 06, 2009

RE: SatPro LRIT solution not recommended by SkyWave Mobile Communications

To whom it may concern,

SkyWave Mobile Communications Inc. is a global provider of two-way satellite telematics products and
mobile satellite communications using Inmarsat D+ and IsatM2M, the next-generation service based on
Inmarsat D+ service. In addition to our standard equipment and services offering, for LRIT, SkyWave is a
CSP who provides the DMR-800LRIT terminal.

SkyWave's distribution strategy includes partnerships with equipment and system resellers such as
SatPro, who under our Solution Provider agreement integrate SkyWave's communication terminals and
network services with their own applications.

As the manufacturer of the satellite terminals that are offered by SatPro, SkyWave does not recommend
the SatPro terminals as configured by SatPro for the purposes of complying with LRIT regulations. SatPro
has added a proprietary script to SkyWave's terminals which is contingent on SatPro’s status as CSP.
Notwithstanding the issuance of terminal approval certificates, the SatPro LRIT system has not been
accepted by leading ASP’s, Test ASPs and many maritime administrations because they do not
recognize SatPro as a CSP. These groups maintain that the LRIT regulations dictate that a CSP must
have a direct relationship with the satellite provider which SatPro does not.

In order to accommodate ship owners of Liberian registered vessels that have inadvertently purchased
and installed SatPro systems with their proprietary script, SkyWave is willing to convert these units by
way of an upgrade so that they will function like the DMR-800LRIT units and therefore comply with the
IMO LRIT requirements. The airtime expenses required for this "over the air” upgrade will be covered by
SkyWave, upon receipt of written acceptance by SatPro and the vessel owner.

We are working with Test ASPs to provide conformance testing procedures. Conformance testing of
DMR-800LRIT terminals will be available after February 15, 2009 and the above mentioned upgrade of
SatPro terminals will be available until April 30, 2009.

Should you have any questions or wish to schedule the necessary upgrade, please contact the SkyWave
Support Team at +1-613-836-4844 or support@skywave.com.

Regards,

SkyWave LRIT Management Team
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